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UNIVERGE BLUE CONNECT BRIDGE 

What is UNIVERGE BLUE CONNECT BRIDGE 

On-premises systems were built for an era where most work happened in the office, and voice was the primary mode of 
communication. Today, the modern workforce requires a flexible and mobile workspace – where they can use a 
multitude of communication tools to stay connected with colleagues and customers – and work from wherever life takes 
them. This has been especially true with the onslaught of the COVID Pandemic and is further exasperated by the global 
chip shortage which is impacting on-premises solution delivery.  With UNIVERGE BLUE CONNECT BRIDGE, your 
customers can extend their existing NEC phone system investment with cloud-based voice via desktop and mobile apps 
creating an all-in-one communications experience. It allows them to collaborate in the office, at home, or anywhere in 
between with integrated video conferencing, chat, team messaging and file sharing / backup. One communications 
platform. One low monthly payment. Crazy simple!  
 
To address these 
challenges, many 
businesses have tried to 
implement a variety of 
disparate applications to 
fulfill their workforce needs 
but this creates a 
cumbersome, less than 
efficient manner to address 
these needs.  
 
With UNIVERGE BLUE CONNECT BRIDGE, these challenges are addressed by an all-inclusive, all-in-one application from 
the cloud which provides communications between on-premises phones, public telephone network and desktop/mobile 
softphones in the cloud. Couple this with the ability to hold on-demand web meetings and video conferencing, providing 
one-on-one or team chats, to managing PC/MAC files via sharing, back-up and synchronization, and your customers will 
have a comprehensive solution to help their business to compete and serve their customers. This is what UNIVERGE 
BLUE CONNECT BRIDGE, coupled with an on-premises NEC communications system provides.  
 



 

                                                                
 
©2021 NEC Corporation All rights reserved. Reproduction whole or in part is prohibited without the written consent of the copyright owner. General information about the 
content, release dates and prices are subject to changes without prior notice.   

 

3 

UNIVERGE BLUE CONNECT BRIDGE & V4.0 Platform Release 
DL43509472 
November 2021 

What Problems/Challenges does UNIVERGE BLUE CONNECT BRIDGE Solve 
 

 

What Benefits does UNIVERGE BLUE CONNECT BRIDGE Provide 
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UNIVERGE BLUE CONNECT BRIDGE Positioning 

First and foremost, CONNECT BRIDGE is positioned to help customers extend the capabilities of their current PBX while 
maintaining their current investment in that PBX. At the same time, it helps you, our NEC Channel Partners, grow your 
recurring revenue while protecting your customer base from pursuing other alternatives to meet their growing mobility 
and remote work challenges. Finally, it provides choice for your customers, allowing them to determine when it is best 
to move fully to the cloud.  

  


